COMPLAINT FORM UNDER SECTION 85(1) OF THE LEGAL PROFESSION ACT 1966
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[bookmark: _Hlk528067512]Please provide evidence to support your allegations.
Please do not send original documents with your complaint form.

Director of the Regulatory Department
Law Society of Singapore
28 Maxwell Road
#01-03 Maxwell Chambers Suites
Singapore 069120

Dear Sir/Madam,

COMPLAINT UNDER
SECTION 85(1) OF THE LEGAL PROFESSION ACT 1966 (THE “ACT”) 

SECTION A

Your Particulars

	My Contact Details (all fields marked * are mandatory)


	Your title*
	Mr
☐
	Mrs
☐
	Ms
☐
	Mdm
☐
	Other (please specify)



	Your full name*
	

	Your institution that you are representing (if you are making the complaint on behalf of an entity)
	



Please note that the Law Society does not accept complaints by proxy.
If you are making the complaint on behalf of an entity, you must
a) Be the authorised representative of the entity; and
b) Furnish a Letter of Authority stating that you are authorised to make the complaint on behalf of the entity.

	Your residential address*
	

	Your contact number(s)*
	



	Your email address
	








SECTION B

The lawyer(s) you are complaining against

(all fields marked * are mandatory)

	
The lawyer whom I wish to make a complaint against

· Please note that your complaint must be directed against a lawyer/lawyers, as individual(s), and not against a law practice (law firm).

· You may name more than one lawyer in your complaint, but you should specifically set out, to the best of your ability, as to why you are naming each lawyer in your complaint form, and which lawyer each allegation relates to.

· If each lawyer is from a different law practice (law firm), please issue a separate complaint form for each lawyer.

· You may conduct a search at the Legal Service Regulatory Authority’s portal https://eservices.mlaw.gov.sg/lsra/search-lawyer-or-law-firm/ to verify the name of the lawyer(s).


	Name of the lawyer(s) whom you are complaining against*


	

	Name of the law practice (law firm)*
e.g. XYZ Law Corporation, John Doe Law Chambers, etc
	









SECTION C

Important information

Please read the following before proceeding further:

Is your complaint about overcharging?

1. If the issue with your lawyer(s) is about the quantum of legal fees, you are required to first seek a determination by the Court through taxation of the bill(s) rendered by the lawyer.  This requirement was made in a ruling by the Court of 3 Judges.  For more information on taxation, please visit the Society’s website at https://www.lawsociety.org.sg/legal-costs-disputes/ .

2. The Law Society’s Mediation Scheme offers a mediation scheme for civil disputes, which you might wish to consider. Please note however, that mediation is only possible and contingent upon the acceptance by the other party. You may wish to refer to our website https://www.lawsociety.org.sg/alternative-dispute-resolution-options/ or contact the Alternative Dispute Resolution secretariat via email at adr@lawsoc.org.sg for more information.

3. Alternatively, you may wish to utilise the Law Society’s Cost Dispute Resolve Scheme set up to settle disputes of costs between a client and lawyer where both parties agree to resolve the issue in a more conciliatory manner. You may contact the Alternative Dispute Resolution secretariat via email at adr@lawsoc.org.sg for more information.

4. Please let us know whether you will be trying to resolve the issue of the alleged overcharging through the processes described above. However, in the event that you wish to proceed with a complaint of overcharging, please provide that confirmation at Section F below.

Are you residing overseas?

5. If you reside outside of Singapore, please be informed that all expenses (including transport and accommodation) will have to be paid by you if your personal attendance is required during the inquiry into the matter.

Your Complaint Form must be supported by a duly executed Statutory Declaration

6. Your Complaint Form must be supported by a duly executed Statutory Declaration (“SD”) prescribed by the Council of the Society. The SD attached to your Complaint Form must be sworn/affirmed as true before a Commissioner for Oaths or a Notary Public, as the case may be.

7. For queries relating to the fees chargeable by a Commissioner for Oaths or Notary Public and logistical arrangements for the signing of your SD, please check with the Commissioner for Oaths or Notary Public whom you have engaged.

8. The Society does not assist to recover the fees which you pay to a Commissioner for Oaths or Notary Public to witness the signing of your SD.

9. We recommend that you keep a copy of your Complaint Form and your SD before you send it to us.

Do you intend to make a complaint about the same matters under both sections 85(1) and 75B of the Act?

10. If you are also making a complaint of inadequate professional service under section 75B of the Act about the same conduct committed by the same lawyer, you shall be required to submit separate letters of complaint, as a complaint under section 85(1) is administered by the Society separately and differently from a complaint under section 75B.

11. This is regardless of whether you are relying on the same documents in support of your complaints under both sections.




SECTION D

What is your complaint about?

	
Please tell us as clearly as possible what your complaint is about

· Provide as much relevant information as possible as this is what the investigative bodies will use to assess your complaint
· Include dates where appropriate
· If you are complaining about more than 1 lawyer in your complaint form, you should specifically set out, to the best of your ability, as to why you are naming each lawyer in your complaint form, and which lawyer each allegation relates to


	1. I am laying a complaint against the lawyer for:

(a) 1st Complaint:

(b) 2nd Complaint:

(c) 3rd Complaint:

2. Particulars of the complaints are as follows:

1st Complaint

(a) [Provide particulars specific to this alleged complaint]

2nd Complaint

(b) [Provide particulars specific to this alleged complaint]

3rd Complaint

(c) [Provide particulars specific to this alleged complaint]























SECTION E
(all fields marked * are mandatory)

Is your complaint about matters that took place more than six (6) years ago?

	Under Section 85(4A) of the Act, the Council shall not refer a complaint of the conduct of an advocate and solicitor to the Chairman of the Inquiry Panel if the complaint is first made to the Law Society after the expiration of the period of 6 years from the date of the conduct.

Please state the time period of the misconduct you are complaining of*:
	From
	_____ /
	_____ /
	_____ 
	to
	_____ /
	_____ /
	_____ 

	
	(Date)
	(month)
	(year)
	
	(Date)
	(month)
	(year)



I confirm as follows:*
(please select only one of the following options)

☐ All the events I have complained of in my Complaint Form did not occur more than six (6) years prior to the date of my Complaint Form

☐ All the events I have complained of in my Complaint Form did occur more than six (6) years prior to the date of my Complaint Form. My reasons for the delay in making the complaint are as follows:

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________


☐ Certain events I have complained of in my Complaint Form did occur more than six (6) years prior to the date of my Complaint Form.
a) These acts of misconduct are referred to at ____________________________ (please state the applicable paragraph numbers in your Complaint Form)
b) My reasons for the delay in making the complaint are as follows:

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________


☐ Certain events I have complained of in my Complaint Form did occur more than six (6) years prior to the date of my Complaint Form.
a) These acts of misconduct are referred to at ____________________________ (please state the applicable paragraph numbers in your Complaint Form)
b) The information provided about these events is only meant as background information into my complaint




SECTION F

Are you complaining of overcharging?

	☐ I am NOT making a complaint of overcharging

OR


	☐  I am making a complaint of overcharging
(Please select the options applicable to you)

☐ The bill(s) of costs rendered by the lawyer(s) has/have undergone assessment of costs by the Court, and I am providing the Registrar’s Certificate(s) in support of my complaint

☐ I shall seek a determination by the Court through taxation of the bill(s) rendered by the lawyer

☐ I wish to utilise Law Society’s Mediation Scheme and I will contact the Alternative Dispute Resolution secretariat via email at adr@lawsoc.org.sg for more information.

☐ I wish to utilise the Law Society’s Cost Dispute Resolve Scheme and I will contact the Alternative Dispute Resolution secretariat via email at adr@lawsoc.org.sg for more information.

☐ I do not wish to utilize any of the above processes and I wish to proceed with a complaint of overcharging





SECTION G
 (all fields marked * are mandatory)

List of your supporting documents

To assist in the expedient processing of your Complaint Form, and to assist the Investigative Bodies inquiring into your Complaint, please set out the documents which you are submitting in support of your Complaint.

You are also encouraged to label your documents in the same way that you have listed them below (e.g. “1. email from XYZ to me dated 1 April 2025.pdf”).

	
	Name of document

	1. 
	E.g. email from XYZ to me dated 1 April 2025

	2.
	E.g. Letter of demand dated 1 June 2025

	3.
	E.g. Statement of Claim dated 15 May 2025

	4. 
	E.g. Whatsapp chat transcript between me and XYZ

	
	





SECTION H

Your supporting documents

(all fields marked * are mandatory)
NOTE: 
· Please send in copies of any relevant documentation that supports your complaint together with a copy of your complaint form. Please do not send us original documents.

· Copies of all necessary documents that support your complaint must be in English. If they are not written in English, you are required to provide a translation in English which shall be taken to be an accurate interpretation of the document. You may subsequently be required to provide an English version of the necessary document that is translated by a certified individual.

· If you are submitting audio and/or video recordings in support of your complaint, you are required to provide a transcription in English. You may subsequently be required to provide a transcription done by a certified individual.

1. Please select one of the following:*
	☐
	ALL of my documents submitted in support of my complaint are in the English language.

	
	OR

	☐
	I have submitted one or more document(s) which are not in the English language. I have also submitted an English translation of the document(s), which is verified by an affidavit affirmed by the translator who is qualified to make the translation. I have submitted the translator’s affidavit.




2. Please select one of the following:*
	☐
	I have NOT submitted any audio and/or video recordings in support of my complaint

	
	OR

	☐
	I have submitted one or more audio and/or video recordings. I have also submitted a transcription of the recording(s) in the English language, which is verified by an affidavit affirmed by the person who performed the transcription.



Please sign your Complaint Form

	Your signature:
	______________________

	Date:
	______________________



Final reminder
Have you attached your duly executed Statutory Declaration (“SD”), as prescribed by the Council of the Society?
The SD attached to your Complaint Form must be sworn/affirmed as true before a Commissioner for Oaths or a Notary Public, as the case may be.
Section 85(1) Complaint Form (Jun 2026)
