COMPLAINT FORM – SECTION 75B OF THE LEGAL PROFESSION ACT 1966
COMPLAINT OF INADEQUATE PROFESSIONAL SERVICE
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[bookmark: _Hlk528067512]SECTION A

Important information

Please read the following before proceeding further:

Are you a client of the lawyer whom you are making the complaint against?

1. You must be a client of the lawyer whom you are making the complaint against.

Did the inadequate service occur more than three years ago?

2. The alleged inadequate service that you are complaining about must not have occurred more than three (3) years ago.

What is the inadequate service you are complaining about?

3. Your complaint must relate to one or more of the standards of adequate professional service below:

· The lawyer must provide diligent legal service to client;
· The lawyer should ensure that he is competent to represent his client;
· The lawyer must complete the work within the time prescribed or agreed or otherwise within a reasonable time;
· The lawyer must keep the client informed on the progress of the case;
· The lawyer should acknowledge receipt of client’s money or securities;
· The lawyer should periodically provide statement of accounts to the client;
· The lawyer should within reasonable time respond to client’s calls or endeavour to keep appointments made with the client;
· The lawyer should explain to the client important developments in his case e.g. offers of settlements;
· The lawyer should explain the manner in which the lawyer would charge for services, the payments required to be made by the client, provide an estimate of fees and deliver bills of costs to the client at regular intervals; and
· Discuss with the client the possible risks or expenses of proceedings arising from the case.

Have you attempted to resolve your dispute with your lawyer?

4. The Law Society’s Mediation Scheme offers a mediation scheme for civil disputes, which you may wish to consider.

5. Please note that mediation is only possible if the other party accepts. You may wish to refer to our website https://www.lawsociety.org.sg/alternative-dispute-resolution-options/ or contact the Alternative Dispute Resolution secretariat via email at adr@lawsoc.org.sg for more information.

6. Alternatively, you may wish to utilise the Law Society’s Cost Dispute Resolve Scheme set up to settle disputes of costs between a client and lawyer where both parties agree to resolve the issue in a more conciliatory manner. You may wish to refer to our website https://www.lawsociety.org.sg/support-schemes/cost-dispute-resolve-scheme/ or contact the Alternative Dispute Resolution secretariat via email at adr@lawsoc.org.sg for more information.

7. If your complaint concerns other matters not related to your lawyer’s legal fees, you are encouraged to consider early private resolution directly with your lawyer.

8. Please let us know whether you will be trying to resolve your dispute with your lawyer through the processes described above.

Are you residing overseas?

9. If you reside outside of Singapore, please be informed that all expenses (including transport and accommodation) will have to be paid by you if your personal attendance is required during the inquiry into the matter.

Have you retained a copy of your Complaint Form?

10. We recommend that you keep a copy of your Complaint Form before you send it to us.

Do you intend to make a complaint about the same matters under both sections 85(1) and 75B of the Act?

11. If you are also making a complaint of professional misconduct under section 85(1) of the Act about the same conduct committed by the same lawyer, you shall be required to submit separate letters of complaint, as a complaint under section 85(1) is administered by the Society separately and differently from a complaint under section 75B.

12. This is regardless of whether you are relying on the same documents in support of your complaints under both sections.

Need more information? Please visit our website at https://www.lawsociety.org.sg/file-a-complaint/.


SECTION B

Your Particulars

Please provide evidence to support each standard of adequate professional service that you are complaining about.

Please do not send original documents with your complaint letter.

Director of the Regulatory Department
Law Society of Singapore
28 Maxwell Road
#01-03 Maxwell Chambers Suites
Singapore 069120

Dear Sir/Madam,

COMPLAINT UNDER
SECTION 75B OF THE LEGAL PROFESSION ACT 1966 (THE “ACT”) 

	My Contact Details (all fields marked * are mandatory)


	Your title*
	Mr
☐
	Mrs
☐
	Ms
☐
	Mdm
☐
	Other (please specify)

Click or tap here to enter text.

	Your full name*
	Click or tap here to enter text.
	The institution that you are representing (if you are making the complaint on behalf of an entity)
	Click or tap here to enter text.



Please note that the Law Society does not accept complaints by proxy.

	Your residential address*
	Click or tap here to enter text.
	Your contact number(s)*
	Click or tap here to enter text.


	Your email address
	Click or tap here to enter text.







SECTION C
(all fields marked * are mandatory)

The lawyer(s) you are complaining against

	
The lawyer whom I wish to make a complaint against

· Please note that your complaint must be directed against a lawyer/lawyers, as individual(s), and not against a law practice.

· You may name more than one lawyer in your complaint, but you should specifically set out, to the best of your ability, as to why you are naming each lawyer in your complaint form, and which lawyer each allegation relates to.

· If each lawyer is from a different law practice, please issue a separate complaint form for each lawyer.

· You may conduct a search at the Legal Service Regulatory Authority’s portal https://eservices.mlaw.gov.sg/lsra/search-lawyer-or-law-firm/ to verify the name of the lawyer(s).


	Name of the lawyer(s) whom you are complaining against*


	Click or tap here to enter text.
	Name of the law practice(s)*
	Click or tap here to enter text.








SECTION D
(all fields marked * are mandatory)

	Please read all the following questions.

You are required to answer all the questions before proceeding further.

1. * Have you previously attempted to contact the lawyer with a view to resolving the matter?
☐ Yes, and the lawyer
(Please state the reasons why you were unable to resolve this matter directly with the lawyer. Please refer to supporting documents where available.)
Click or tap here to enter text.
            

Explanatory note: 
Under paragraph 1(3) of the Second Schedule to the Act, Council is required to take into consideration whether you have attempted to contact the lawyer with a view to resolving the matter.


	2. * Are you making a complaint on behalf of an entity (e.g. a company or a partnership)?

☐ Yes, and I have attached (1) a copy of the letter of authority signed by the partner / director of the entity, and (2) a copy of the ACRA business registration, or the business registration record from the jurisdiction in which the entity is registered 

☐ No


	3. Before deliberating your complaint, the Council of the Law Society shall be required to obtain your lawyer’s response to your complaint. If you wish to proceed with your complaint, the Society shall forward a copy of your complaint, supporting documents, and correspondence with the Society, to your lawyer(s) for their response.

☐ * Yes, I acknowledge that the Society shall forward a copy of my complaint, and all correspondence, to the lawyer(s) I am complaining about. I confirm that I give my consent to the Society to do so.


	4. * The Council of the Law Society is required under the Second Schedule of the Act to consider whether a lawyer has attempted to resolve the matter directly with the client.

The Council may direct the lawyer to engage in Direct Resolution with you.

If the matter remains unresolved after attempts at Direct Resolution, you may pursue your complaint against the lawyer to the next stage.

Do you wish to explore Direct Resolution with your lawyer?

☐ Yes, I wish to explore Direct Resolution
☐ No, I do not wish to explore Direct Resolution at this stage





SECTION E
(all fields marked * are mandatory)

What is your complaint about?

	
Please tell us as clearly as possible what your complaint is about

· Please substantiate and provide particulars for each standard that you are complaining about

· As far as possible, include dates where appropriate, and references to supporting documents 

· If you are complaining about more than 1 lawyer in your complaint letter, you should specifically set out, to the best of your ability, as to why you are naming each lawyer in your complaint letter, and which lawyer each allegation relates to

· Your complaint must refer to one or more standards of adequate professional service as set out in the Guide to Section 75B Complaints


	1. As my attempts to resolve the matter with the lawyer have not been successful, I am laying a complaint against the lawyer for:
(a) (Please state which of the ten standards you are complaining about)
(b) (Please state which of the ten standards you are complaining about)
(c) (Please state which of the ten standards you are complaining about)

2. Particulars of the complaints are as follows:

1st standard: Choose an item.
(a) [Provide particulars specific to your complaint about this standard, and make reference to relevant supporting document(s)]

Click or tap here to enter text.

2nd standard: Choose an item.
(b) [Provide particulars specific to the complaint about this standard, and make reference to relevant supporting document(s)]

Click or tap here to enter text.

3rd standard: Choose an item.
(c)  [Provide particulars specific to the complaint about this standard, and make reference to relevant supporting document(s)]

Click or tap here to enter text.

For more standards use the text box below:

Click or tap here to enter text.






SECTION F
(all fields marked * are mandatory)

	Please read all the following statements.

You are required to confirm that all the statements are true before proceeding further.

☐ * I confirm that the inadequate service which I have complained of in my Complaint Form did not occur more than three (3) years prior to the date of my Complaint Form.
If there are any events stated in my Complaint Form which occurred more than three (3) years prior to the date of my Complaint Form, these are only intended as background information to my complaint.

Explanatory note:
Under paragraph 1(2)(a) of the Second Schedule to the Act, the Council of the Law Society cannot issue any directions pursuant to a complaint of inadequate professional services against a lawyer, if the complaint is made more than 3 years after the provision of the inadequate service.

☐ * I hereby declare and confirm that all the information that I have given above are true and accurate and I/we understand and accept that there may be serious legal consequences if the information provided is false.

☐ * I agree to provide a Statutory Declaration in support of the complaint as may be required by the Council of the Law Society.






SECTION G
 (all fields marked * are mandatory)

Your supporting documents

NOTE: 
· Please send in copies of any relevant documentation that supports your complaint together with a copy of your complaint letter. Please do not send us original documents.

· Copies of all necessary documents that support your complaint letter must be in English. If they are not written in English, you are required to provide a translation in English which shall be taken to be an accurate interpretation of the document. You may subsequently be required to provide an English translation of the supporting documents done by a certified individual.

· If you are submitting audio and/or video recordings in support of your complaint letter, you are required to provide a transcription in English. You may subsequently be required to provide a transcription done by a certified individual.

1. Please select one of the following:*
	☐
	I am a client of the lawyer(s) whom I am complaining against. I have submitted a copy of the Warrant to Act / Letter of Engagement.

	
	OR

	☐
	I am a client of the lawyer(s) whom I am complaining against. I am unable to provide a copy of the Warrant to Act / Letter of Engagement. However, I confirm that I had engaged the lawyer(s) as his/her/their client at the material time.



2. Please select one of the following:*
	☐
	ALL of my documents submitted in support of my complaint letter are in the English language.

	
	OR

	☐
	I have submitted one or more document(s) which are not in the English language. I have also submitted an English translation of the document(s), which is verified by an affidavit affirmed by the translator who is qualified to make the translation. I have submitted the translator’s affidavit.



3. Please select one of the following:*
	☐
	I have NOT submitted any audio and/or video recordings in support of my complaint letter

	
	OR

	☐
	I have submitted one or more audio and/or video recordings. I have also submitted a transcription of the recording(s) in the English language, which is verified by an affidavit affirmed by the person who performed the transcription.



Please sign your Complaint Form

	Your signature:
	
	
Date:
	
Click or tap here to enter text.
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