


9. The Inter-Law Firm Golf Tournament held in conjunction with the Wee Chong Jin,
Knowles and C C Tan Cups on 22 July 2011 at the National Service Resort and
Country Club (NSRCC) Changi. UBS Legal was the champion of the Inter-Firm Golf
Tournament while Adrian Wee, Edward Tiong and Ooi Yu-Chuean Arthur won the
Wee Chong Jin, Knowles and CC Tan Cups respectively.

Committee Members:

Joseph Liow Wang Wu - Chairperson
Laura Ann Liew Ai Ling

Chairperson

Lee Terk Yang, Council Representative

Aylwin Tan

Bala Chandran s/o A Kandiah
Brown Pereira (up to 30 March 2011)

Chan Lai Foong

Deryne Sim Lifen

Edwin Sim Puay Jain
Eunice Chew

Guo Longjin

Huang Xin'En Magdalene
Hui Choon Wai

Jacintha Thannimalai

Lim Siew Kuan

Lisa Sam

Mahadevan Lukshumayeh
Moiz Sithawalla

Richard Tan Kheng Swee
Tang Bik Kwan Hazel
Yvonne Foo Wanling
Zero Nalpon

Secretariat Representative:

Shawn Toh
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Young Lawyers
Chiam Tao Koon, Chairperson

The Young Lawyers Committee (“YLC”) focuses on the needs and concerns of members in
the “Junior Category”, ie those with less than 7 years of experience in practice, which forms
a significant proportion of the membership. For continuity and to allow for time to achieve its
objectives, starting 2011, YLC has adopted a 2-year workplan with the joint themes
“Engaging Young Lawyers” and “Raising Awareness of YLC”.

This year, YLC has invited students of the Santa Clara University Summer Law Programme
to visit the Law Society’s premises and the members of the YLC were given the opportunity
to share their experiences and tips on the legal profession and legal practice with the
students.

In continuing with the YLC’s annual tradition, the YLC held a Mass Call Reception on 27
August 2011 at the National University of Singapore University Cultural Centre to welcome
and congratulate our newest members to the legal profession. The YLC also sponsored a
photo booth for the new called members to commemorate Mass Call 2011. This year, we
welcomed an estimated 260 newly called members.

Before the end of the year, the YLC will be holding a Movie Night and as part of our
professional network initiative, the YLC will be inviting members of the Singapore Medical
Association and the Association of Women Doctors and other young legal professionals to
the event. Continuing our dedication to encouraging young lawyers to take up pro bono
work, the YLC and the Pro Bono Services Office are also looking forward to hosting the
annual YLC/Pro Bono Event. Details of the YLC/Pro Bono Event are still being planned and
the event is targeted to be held in late November or December 2011.

The YLC wishes to extend its thanks to all who have supported our activities.

Committee Members:

Chiam Tao Koon - Chairperson

Viveganandam Jesudevan — Vice-Chairperson (up to 20 July 2011)
Genevieve Doris Lai - Vice-Chairperson (from 20 July 2011)
Simran Kaur Toor — Council Representative

Alex Ye Kentang

Ang Fuok Luong

Hoon Shu Mei Sumathi

Lim Zhong Yong

Pavandeep Singh Gill

Sarita Misir

Tan Hui Qing

Tania Chin Li Wen

Vanessa Sandhu

Yap Eng Lin, Taryn Marina

Secretariat Representative:
Shawn Toh
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Admissions
Christopher Anand Daniel, Chairperson

This report is in respect of the period 1 September 2010 to 31 August 2011.
Admission of Advocates and Solicitors

A total of 400 new advocates and solicitors were admitted to the rolls of the Supreme Court
of Singapore compared to 290 new advocates and solicitors who were called during the last
reporting period. For the Mass Call on 27 August 2011, 257 new advocates and solicitors
were admitted. This is a slight increase from the 248 new advocates and solicitors admitted
in the 29 May 2010 Mass Call.

Part-Call Applications
There were 21 applications for part-call for this reporting period.
Section 78(1) Legal Profession Act — Applications for Employment of Support Staff

To date, the Committee has considered 5 applications made by law practices for consent of
the High Court to employ support staff in view of their bankruptcy or suspension from
practice, as required under the provisions of section 78(1) of the Legal Profession Act. All
the applications were granted by the High Court with conditions and/or undertakings
imposed on the applicants.

In addition to the above, the Committee has provided feedback to the Ministry of Law on the
various changes to the Admissions regime which came into effect on 3 May 2011.

Committee Members:
Christopher Anand Daniel - Chairperson
Kelvin Tan Teck San

- Vice-Chairperson

Anand Nalachandran

- Council Representative
Chan Hian Young

Desmond Tan Yen Hau
Govindarajalu Asokan
Jasmine Quek Hui Kee
Matthew Saw Seang Kuan
Murali Krishna Ramachandra
Renganathan Nandakumar
Shashidran Nathan

Suresh Sukumaran Nair

Secretariat Representative:
Alvin Chen

Mass Call 2011
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Anti Money Laundering

Young Chee Foong, Chairperson

The Terms of Reference of the Committee are to advise and assist Council when dealing
with external agencies on anti-money laundering (“AML”) and terrorist financing measures, in
relation to lawyers in Singapore for the Financial Action Task Force (“FATF”). The
Committee also provides guidance to members on the practice rules on AML and raises
awareness and knowledge amongst lawyers of their AML obligations. The Committee further
oversees the AML inspection process of law practices, and advises Council on the issues
and queries arising from the inspections.

For the period under review from 1 September 2010 to 31 August 2011, the Committee has
been consulted by the Attorney-General's Chambers on Council Practice Direction 1 of 2008
and the Committee has had to provide a report for submission to FATF in relation to AML
compliance among law firms. A module on AML was presented during the Legal Practice
Management Course earlier this year.

Additionally, the Committee conducted inspections on 3 law practices and a re-inspection of
a previously inspected law practice. All 3 law practices have now adapted and implemented
the Know Your Client (*KYC”) systems and the re-inspected firm has continued to maintain
and improve its KYC systems. Five more new inspections will be conducted later this year
along with re-inspections of previously inspected firms.

Committee Members:

Young Chee Foong — Chairperson
Gary Allen Pryke — Council Representative
Anand Nalachandran

Andy Yeo Kian Wee

K Gopalan

Mark Goh

Patrick Tan

Rosa Koo

Tan Kay Kheng

Yasho Dhoraisingam

Secretariat Representative:
Vimala Chandrarajan

| 82



Ethics

Vinodh Coomaraswamy, SC, Chairperson

For the period September 2010 to August 2011, the Ethics Committee received and
responded to 37 requests from practitioners and law practices for guidance on a wide range
of professional ethics issues under the Legal Profession (Professional Conduct) Rules
("PCR”) and the Legal Profession (Publicity) Rules ("Publicity Rules”).

The Committee is also actively involved in giving its input to Council on reforms of ethical
rules and enactment of Council’'s practice directions related to professional ethics. For
example, the Committee provided substantial inputs on a proposed practice direction on
service of court documents and other communications on the client of another advocate and
solicitor. The Committee is also actively engaged with the Supreme Court and the Attorney-
General’'s Chambers in reviewing the proposed reform of Rule 31 PCR, which prohibits an
advocate and solicitor from acting against a former client.

The Committee has also recently completed a project

which was reported last year, namely a GUIDE TO PROFESSIONAL
comprehensive and thorough review of the Law eI EE 208000 (0111 =
Society’s Practice Directions and Rulings 1989 By RS TRk 1)1

relating to ethics. This extensive project culminated in
the publication of the Guide to Professional Conduct
for Advocates and Solicitors (the “Guide”), in January
2011. The Committee believes that the Guide will be
of immense value to practitioners in the area of ethics
and professional responsibility.

The Committee has continued to publish articles on
common ethical issues encountered by practitioners in
the “Ethics in Practice” column in the Singapore Law
Gazette for the benefit of members. For this reporting
period, the following 3 articles have been published:

1. Becoming an “Introducer” for an Insurance
Company (September 2010);

2.  Ethical Considerations in Preparing and
Witnessing the Execution of a Will (April
2011); and

3.  Reducing the Risk of Conflict of Interest Arising from Consultation by a Prospective
Client (May 2011).

Through the above initiatives, the Committee hopes to increase the level of ethical
awareness in the profession and to continue to be an avenue for all members to seek ethical
guidance in the course of their work.

Committee Members:

Vinodh Coomaraswamy, SC - Chairperson

Ang Cheng Hock, SC — Vice-Chairperson

Young Chee Foong - Vice-Chairperson & Council Representative
Alain Abraham Johns

Amolat Singh
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Anand Nalachandran
Dorothy Marie Ng
Gan Hiang Chye
Henry Heng Gwee Nam
Kala Anandarajah
Leo Cheng Suan

Lim Seng Siew

Max Ng

Philip Fong Yeng Fatt
Stefanie Yuen Thio
Yew Woon Chooi

Secretariat Representatives:
Alvin Chen

Jasmine Foong

Sue-Anne Moo
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Inquiries into Inadequate Professional Services

This report covers complaints of inadequate professional services against lawyers that were
referred to the Council of the Law Society (the “Council”’) from 1 September 2010 to 31
August 2011 under section 75B of the Legal Profession Act (the “Act”). For the relevant
period, 72 complaints were received. Of the 72 complaints received, 18 complaints were
adjourned pending the outcome of the complaint under section 85(1) of the Act. Six
complaints are pending further information. The remaining complaints were referred to
Council.

Mediations Conducted from 1 September 2010 to 31 August 2011

Where client complaints have been referred to Council and Council determines that the
complaint be referred for investigation under the Legal Professional (Inadequate
Professional Services Complaint Inquiry) Rules, the complainant may either request that the
matter be referred to mediation or to an Investigative Tribunal for investigation. For the
relevant period, 15 mediations were conducted. Nine mediations were successful while 6
were unsuccessful. Where mediation is unsuccessful the complaints are automatically
referred for investigations by an Investigative Tribunal.

Investigative Tribunals Conducted from 1 September 2010 to 31 August 2011

Thirteen complaints were investigated by an Investigative Tribunal. The outcome of the
Investigative Tribunal reports which were accepted by Council was as follows:

* 9 matters were dismissed;

* 1 matter received a partial dismissal with the respondent required to issue a bill and
provide receipts;

* 1 matter was referred to mediation as parties requested to mediate the complaint
mid-way through investigations. The Investigative Tribunal’s investigations would
resume where mediation proves to be unsuccessful;

* 1 matter had the respondent reduce fees chargeable; and

* 1 matter had the respondent pay a penalty.

Two Investigative Tribunals are currently on-going, while 7 matters are pending the
appointment of Investigative Tribunals.
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Report of the Inquiry Panel

Philip Jeyaretnam, SC, Chairman

This Report covers the period from 1 September 2010 to 31 August 2011.

Pursuant to section 84 of the Legal Profession Act (Chapter 161, 2009 Revised Edition) the
Honourable Chief Justice has appointed the following persons to be the members of the
Inquiry Panel for a term of 2 years. The appointment will expire on 30 November 2011.

ADVOCATES & SOLICITORS

O©CoONOOBRRWN -

Mr Michael Khoo Kah Lip, SC
Mr Chelva R Rajah, SC

Ms Engelin Teh, SC

Mr Andre Yeap Poh Leong, SC
Mr Lee Han Yang

Mr Woo Tchi Chu

Mr Prabhakaran Nair

Mr Aloysius Leng Siew Wei
Mr Chua Lee Ming

Mr Muthu Arusu s/o Murugayair
Mr Madan Assomull

Mrs Oh Buong Yu May

Ms Lim Yen Lan

Ms Woon Lai Keng

Ms Mary Leong Sut San
Mdm Susan Mary de Silva
Ms Nellie Yang

Ms Christina Goh Siok Leng
Mrs Murgiana Haq

Mr Tan Jin Hwee

Mr Kim Seah Teck Kim

Ms Gina Lee-Wan

Ms Jo-Ann See Siew Heok
Ms Juliet Ang

Mr Patrick Ang Peng Koon
Ms Bhargavan Sujatha

Mr Randhir R Chandra

Mr Chim Hou Yan

Mr Peter Chong Siong Siang
Mr Govindarajalu Asokan

Mr Daniel John

Mr Lee Kuen Yip

Mr Bernard Doray

Mr Sivakumar Murugaiyan
Mr Prem Kumar Gurbani

Mr John Ng

Ms Roslina Baba

Mr Tay Keow Ming

Mr Tan Jee Ming

Mr Steven Seah Seow Kang
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43
44
45
46
47
48
49
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51
52
53
54
55
56
57
58

59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79

Mr Abdul Rashid Bin Abdul Gani
Mr Raymond Chan

Mr Lee Han Tiong

Mr Tan Kheng Ann Alvin

Mr Cheah Kok Lim

Mr Herman Jeremiah

Mr Goh Kok Yeow

Mr N Sreenivasan

Mr Lim Tat

Mr Tiwary Ramesh Chandr
Mr Chong Yee Leong

Mr Tan Kay Kheng

Mr Nair Sushil Sukumaran

Mr Surenthiraraj Saunthararajah
Mdm Foo Siew Fong

Mr Foo Maw Shen

Mr Tony Yeo Soo Mong

Mr Gregory Vijayendran
Ganesamoorthy

Mr Anparasan s/o Kamachi
Mr Joseph Liow Wang Wu

Mr Sandrasegara Manoj Pillay
Mrs Sekhon Christine

Mr Vinodh Coomaraswamy, SC
Mr Harpreet Singh Nehal, SC
Mr Cavinder Bull, SC

Mr Thio Shen Yi, SC

Mr Francis Xavier, SC

Mr Lem Jit Min Andy

Mr K Eusuff Ali

Mr Derek Tan Jet Wah

Mr Gan Kian Koon Gerry

Mr Ang Wen Bo Andrew

Ms Dawn Tan Ly-Ru

Mr Siraj Omar

Ms Tan Li Hua Michelle

Mr Stanley Bay Thiam Hock
Mr Khaira Akramjeet Singh

Mr Yeo Khee Chye Raymond
Mr Lam Shiao Ning



80
81
82
83
84
85
86
87
88
89
90
91
92
93

Mr Leon Kwong Wing

Mr Wai Chee Leong Ronnie
Mr Ajinderpal Singh

Mr Alban Kang Choon Hwee
Mr K Muralitherapany

Mr Alain Abraham Johns

Mr Nandakumar Ponniya

Mr Tan Teck San Kelvin

Mr Christopher Anand s/o Daniel
Ms Lim Jeok Laurel

Mr Renganathan Nandakumar
Mr Rajesh Sreenivasan

Mr Daniel Koh Choon Guan
Mr Leck Kwang Hwee Andy

94
95
96
97
98
99
100
101
102
103
104
105
106

Mr Parwani Vijai Dharamdas
Mr Amolat Singh

Mr Tan Gim Hai Adrian

Mr Chooi Yue Wai Kenny
Mr Chandra Mohan Rethnam
Ms Angeline Suparto

Ms Elaine Beh Pur-Lin

Mr Kok Chee Wai

Mr George Lim

Mr Chandra Mohan K Nair
Mr Cheong Tuck Meng

Mr Lim U Wei Ralph Howard
Mr Gan Kian Koon Gerry

Pursuant to section 84 of the Legal Profession Act (Chapter 161, 2009 Revised Edition) the
Honourable Chief Justice has appointed the following persons to be the members of the
Inquiry Panel for a term of 2 years. The appointment will expire on 17 August 2013.

1 Mr Bernard Tan Kim Swee

2 Mr Chan Ching Chern Daniel
3 Mr Chandrayogan Yogarajah
4 Mr Chia Voon Jiet

5 Mr Choo Chih Chien Benjamin
6 Ms Corinne Taylor Lai Sze Huei
7 Mr Daryl Ong Hock Chye

8 Mr Gaw Ying Charn Benjamin
9 Mr Glenn David Foo Chuen-Shao
10 Mr Goh Soon Chye Gavin

11 Mr Gopal Sreenevasan

12 Mr Ho Chung Wei

13 Ms Ho Yee Tien Delphine

14 Mr Joseph Lee Sien Liang

15 Mr Kangatharan Kandavellu
16 Mr Koh See Khiang

17 Mr Lau Kok Gim Nathan

18 Mr Lee Khuan Meng Alan

19 Mr Leong Sheng Shun Kenneth
20 Mr Lim Arthur Edwin

21 Ms Lim Hon Yi

22 Mr Lim Sheng Yong Nicholas
23 Mr Lin Yu Xuan Terence

24 Mr Loo Tien Chee Edwin

25 Mr Low Gin Inn Leon

LAY PERSONS

1 Mr Jamshid Medora

2 Mr Tjio Kay Loe

3 Dr Goh Chong Chia

4 Dr Clarence Tan

5 Dr Khoo Chong Yew

6 Mdm Teo Meng Hua
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27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49

Mr Mark Cheng Wai Yuen
Mr Mohamed Gul

Mr Navin Joseph Lobo

Mr Owyong Eu Gene

Ms Pak Waltan

Ms Quak Fi Ling

Mr Richard Tan Kheng Swee
Mr Sean Francois La’Brooy
Ms Sim Jek Sok, Disa

Mr Sunit Chhabra

Mr Suresh Divyanathan

Mr Tan Wei Shyan

Mr Tan Boon Wah

Mr Tan Hsuan Boon

Mr Tan Saey Chong Gabriel
Mr Tan Wen Cheng Adrian
Mr Teo Ke-Wei lan

Mr Terence Yeo Choon Meng
Mr Tung Yang Thong Issac
Mr William Zhang Heling

Mr Wong Kin Kit Winston
Mr Yeo Kian Wee Andy

Mr Yip Tai Meng Marcus

Mr Yusfiyanto Bin Yatiman

Dr Teoh Hoon Cheow
Mrs Chew Kwee Tiang
Mr Yeo Boon Hon

Ms Yvonne Goh

Mr Lim Hon Chee Eric
Mrs Goh Chi Lan
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14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

Mr Goh Kng Yan

Mrs Noor Quek

Mr Seah Choo Meng

Mr K C Ting John

Mr Kwan Yew Huat

Mr Chng Beng Guan

Dr Hong Ga Sze

Mr Lai Hock Meng

Mr Mirza Iskander Namazie
Mr Lee Kut Cheung

Mr Chris Liew Peng Fook
Mr Sit Kok Seng

Mr Michael Wong C K
Mr Ang Keng Loo

Ms Yim Kam May

Mr Willy Shee

LEGAL OFFICERS

O©CoONOOBRRWN -

Mr Abdul Rahim bin Abdul Jalil
Ms Tan Peck Cheng

Mr Khoo Oon Soo

Mr Liew Thiam Leng

Ms Hamidah bte Ibrahim
Mr Roy G Neighbour

Ms Jocelyn Ong

Mr Ng Peng Hong

Ms Kathryn Low Lye Fong
Mr Mathew Joseph

Mrs Lee-Khoo Poh Choo
Mrs Owi Beng Ki

Ms S Jennifer Marie

Ms Suriakumari d/o Sidambaram
Mr A Bala Reddy

Ms Jasvender Kaur

Mrs Joyce Chao Suling
Ms Laura Lau Chin Yui

Mr Soh Tze Bian

Mr Paul Chi Pin Shyang
Mr Tan Puay Boon

Mr Muhammad Hidhir bin Abdul
Maijid

Mr Jaswant Singh

Mr Wong Kok Weng

Ms Foo Tuat Yien

Mr David Lim Hock Choon
Mr Eddy Tham Tong Kong
Mr John Ng

Mr Lim Yew Jin

Mr Lau Wing Yum

Mr Ong Hian Sun

Mr Wong Keen Onn
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Mrs Belinda Charles

Mrs Lysia Kee

Mrs Yeo Chin Nam

Dr Ng Kheng Siang

Dr Caleb Michael George
Dr Devendra

Dr Mahesh Choolani

Mr Ho Siong Hin

Mr Tan Seng Chuan

Mr Ong Ser Huan

Dr Lim Lan Yuan

Mr Lai Hwee Yong

Mr Goh Ngan Hong

Mr Ashvinkumar s/o Kantilal
Mr Ong Tze Boon

Mr Theodore Chan Eng Chye

Mr Phua Wee Chuan

Mr James Leong Kui Yiu
Ms Nor’ashikin Samdin

Ms Kamala Ponnampalam
Mr Terence Ong

Mr Lee Chuan Huei

Ms Wong Pui Kay

Ms Wong Peck

Mrs Regina Ow Yee Lin

Ms Toh Hwee Lian

Mr P Siva Shanmugam

Mr Benjamin Yim Geok Choon
Mr Lionel Yee Woon Chin
Mr Chay Yuen Fatt

Mr See Kee Oon

Mr Mark Tay Swee Keng
Ms Mavis Chionh Sze Chyi
Mr Chia Wee Kiat

Mr Marvin Bay Boon Teck
Ms Daphne Hong Fan Sin
Ms Melinda Moosa

Mr David Khoo Kim Leng
Mr Tan Jen Tse

Ms Ng Cheng Thiam

Mr Toh Han Li

Ms Valerie Thean Pik Yuen
Mr Phang Hsiao Chung

Ms Teh Hwee Hwee

Ms Wong Choon Ning

Mr Andy Sim Yock Ann

Mr Leong Wing Tuck

Mr Christopher Goh Eng Chiang
Mr David Chew Siong Tai
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98
99
100
101
102
103
104
105
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110
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Mrs Wendy Chang Mun Lin
Mr Amarijit Singh

Mr Mark Anand Jayaratnam
Ms Hoo Sheau Peng

Mr Tan Boon Heng

Mr Kow Keng Siong

Mr Kessler Soh Boon Leng
Mr Bryan Chew Chee Wan
Mr Lim Jit Hee David

Ms Danielle Yeow Ping Lin
Ms Ong Chin Rhu

Mr Malcolm Tan Ban Hoe
Ms Kan Shuk Weng

Ms Deena bte Abdul Aziz Bajrai
Mrs Shahla Igbal

Ms Toh Wee San

Ms Woon Seow Cheng

Mr Tan Kiat Pheng

Mr Sowaran Singh

Ms Miranda Yeo Eng Joo
Mr Tan Ken Hwee

Mr Moey Weng Foo

Mr Gnanasihamani Kannan
Mr Pang Khang Chau

Mr Terence Chua Seng Leng
Mr Hay Hung Chun

Ms Lee Lit Cheng

Ms Teoh Ai Lin

Mr Eugene Teo Weng Kuan
Ms Anandan s/o Bala

Mr Koy Su Hua Peter

Ms Lim Jen Hui

Ms Lee Ming En Jeanne
Ms Wu Wei Ling Irene

Mr Toh Yung Cheong

Ms Ravneet Kaur

Ms Koh Sok Kheng Marie Christina
Ms Chang Wei Hsian Daphne
Mr Ng Choong Yeong Kevin
Ms Ong Su Min Sharon

Mr Song Ee Pin Marcus

Mr Gwee Tiong Kee Ronald
Ms Tan May Tee

Mr Tan Boon Gin

Mr Ong Siu Jin Christopher
Ms Thian Yee Sze
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119
120
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138
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141
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145
146
147
148
149
150
151
152
153
154
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Mr Chong Kah Wei

Ms Sia Aik Kor

Mr Tang Heng Shim Daren
Ms Loh Bee Bee May

Mr Lee Han Leong James Elisha
Ms Wong Li Tien

Ms Asanthi Shiyara Mendis
Mr Imran Bin Abdul Hamid
Mr Adam Nakhoda

Mr Chan Wah Teck Jeffrey
Mrs Chang Mun Lin Wendy
Ms Cheng Pei Feng

Mr Chew Chee Wan Bryan
Ms Chong Chin Chin

Mr Foo Chee Hock

Ms Gin Hoey Kum Hoong Karolyn
Ms Hamzah Moosa

Mr Han Ming Kuang

Mr Hoong Seng Lei Vincent
Mr Hui Choon Kuen

Ms Juthika Ramanathan
Mrs Koh Juat Jong

Ms Lee Yean-Lin

Ms Liew Woon Yin

Mr Lim Aeng Cheng Charles
Ms Lim Hui Mien Sharon

Ms Lim Hui Min

Mr Louis Agnelo D'Souza
Mr Low Wee Ping

Ms Mesenas May Lucia

Ms Ng Teng Teng Cornie
Mr Ong Chin Heng

Ms Phang Suet Fern April
Mr Sarijit Singh

Mr Soh Boon Leng Kessler
Mr Tan Ban Hoe Malcolm
Mr Tan Loke Yong Luke

Mr Tan Pheng Wee Christopher
Mr Tan Siong Thye

Mr Teo Weng Kuan Eugene
Mr Tseng Cheng Kuang Francis
Ms Wang Lan Jee Janet

Ms Wee Ying Ling Beverly
Ms Yeo Eng Joo Miranda
Mr Yeo Khee Eng Victor

Review Committees Appointed from 1 September 2010 to 31 August 2011

Ninety-two Review Committees were appointed for 111 cases referred. Some Review
Committees dealt with 1 to 3 complaints, depending on the complexity of the complaints.
The Review Committee either directs dismissal of a complaint with reasons or refers the
same to the Chairman of the Inquiry Panel for further investigations.
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The results are as follows:

+ 25 cases were dismissed and 1 case partially dismissed;

* 66 cases and partially for 1 other case were recommended for investigation by an
Inquiry Committee and

» 20 complaints are still pending as at 31 August 2011.

Inquiry Committees Appointed from 1 September 2010 to 31 August 2011

To-date, 73 Inquiry Committees have been constituted to look into the complaints which
have been referred by the Review Committees. Forty-eight Inquiry Committees have
completed their investigations and the results are as follows:

27 cases were dismissed;

2 resulted in warnings being imposed;

7 resulted in penalties being imposed;

8 complaints were referred for a formal investigation by a Disciplinary Tribunal;
4 cases were withdrawn by the Complainants; and

20 cases are pending as at 31 August 2011.

There were 5 complaints where the Inquiry Committees had recommended partial
dismissals. As such, parts of these complaints were either referred to the Disciplinary
Tribunal or penalties were imposed on the Respondents.

Extensions of time were granted in several cases because of the unavailability of either the
Complainant or the Respondent and the difficulty in fixing dates suitable to all parties. In
some cases, extensions were granted due to the complexity of the cases.

Finally, | would like to thank all members of the Inquiry Panel for their valuable time and hard
work put into handling the cases assigned to them. It is the willingness of members to take
on these duties that ensures the integrity of the practising profession and upholds its
independence.
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Compensation Fund
Abdul Rashid Bin Abdul Gani, Chairperson

The Council administers the discretionary Compensation Fund (the “Fund”) that can make
grants to reduce or mitigate loss suffered by any person in consequence of dishonesty of a
lawyer in connection with his/her practice in Singapore or any trust in Singapore of which the
lawyer is a trustee. Such grants may also be made to compensate for loss as a result of the
dishonesty of an employee of a law practice in the course of his/her employment. The Fund
is administered under the terms of section 75 of the Legal Profession Act and the Legal
Profession (Compensation Fund) Rules.

Every practising member of the Law Society contributes an annual sum of $100 per year to
the Fund when he/she renews his/her full-time practising certificate. Those applying for
Practising Certificates after 1 October contribute a sum of $50 to the Fund.

For the period under review from 1 September 2010 to 31 August 2011, the Committee
received 3 new applications that allegedly arose from the dishonesty of Zulkifli Bin Amin.

The Committee also received 2 applications that allegedly arose from the dishonesty against
2 other solicitors. The applications were rejected as they did not arise from dishonesty of the
lawyers concerned.

Four applications arising from the dishonesty of Zulkifli Bin Amin were rejected.

Two applications arising from the dishonesty of Zulkifli Bin Amin were approved by the
Council on the recommendation of the Committee. The total amount of the approved grants
amounts to $193,784.03

Three applications arising from the dishonesty of Zulkifli Bin Amin are pending information to
be provided by the applicants.

A total sum of $193,784.03 was approved as grants from the Fund for the period under
review.

Committee Members:

Abdul Rashid Bin Abdul Gani - Chairperson
Peter Chong Siong Siang — Vice-Chairperson
Siraj Omar — Council Representative

Aziz Tayabali

Ma Yue Leong Benjamin

P Balachandran

Tan Kay Kheng

Wong Foot Hin

Secretariat Representative:
Ambika Rajendram
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Professional Indemnity
Lok Vi Ming, SC, Chairperson

The Scheme policy has been subject to a 4-year self-rating mechanism since 2007. The
fourth year of this arrangement was completed on 31 March 2011.

In preparation for the renewal of the Scheme and as a matter of due diligence, the
Committee commenced a rigorous tender exercise in July last year to re-evaluate and
appoint an insurance broker to manage the Law Society’s Compulsory Professional
Indemnity Scheme for the policy year commencing 1 April 2011.

As part of the tender exercise, the Committee reviewed the proposals submitted and
conducted interviews with 5 participating brokers. After extensive interviews and meetings, 2
candidates were shortlisted by the Committee.

The 2 candidates were requested to submit their proposals for a cost effective 3-year
arrangement for the Scheme based on best possible terms. The Committee considered the
final proposals put up by the 2 candidates, the various profiles of the candidates and
conducted further interviews before it recommended that Lockton Companies (Singapore)
Pte Ltd (“Lockton”) be appointed based on its excellent track record and proposals
submitted.

After careful analysis of the various proposals and the Committee’s recommendation,
Council accepted the recommendation and appointed Lockton as the Scheme broker for a 3-
year term commencing 1 April 2011.

As a result of the tender exercise, the Committee secured very favourable terms for renewal
of the Scheme which resulted in a 17.5% discount in premiums for policy year 2011.

In addition, the Insurers provided a Risk Management Fund of 2% over and above the
existing Education Fund of 0.5%. The discount for PrimeLaw certified law practices was
increased from 2% (subject to a cap of $1,000) to 3% with no cap. The insurers further
agreed to pay, subject to various terms, a 25% profit share of the profit generated for each
policy period.

Through painstaking and tough bargaining, the Committee negotiated further coverage
enhancements entitling members to coverage for claims arising from:

- All pro bono services so long as approved by the Law Society;

- Psychological/psychiatric injuries resulting from the performance of or failure to
perform legal services;

- Overseas subsidiaries; and

- Secondments.

In order for better distribution of the risk, the Scheme was placed with a pool of 4
participating insurers (instead of 3 in the previous policy year) with share allocations as
follows:

First Capital — 50% (Lead insurer)
Chartis — 28% (Co-insurer)

India International — 12% (Co-insurer)
Zurich — 10% (Co-insurer)

PwObN-~
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Premiums for year 2012 and 2013 will be based on the self rating formula applied with a cap
on premium increase or reduction at 12.5%. This self rating formula is based on the loss
experience of the Scheme and premiums collected thereby protecting the Scheme from
premium increase due to external factors.

Committee Members:

Lok Vi Ming, SC, - Chairperson

Francis Xavier, SC - Vice-Chairperson

Eng Yaag Ngee Rachel - Council Representative
Anparasan s/o Kamachi

Eusuff Ali s/o N B M Mohamed Kassim

Ong Lee Woei

Pateloo Ashokan

Tan Lee Cheng

Secretariat Representative:
Ambika Rajendram
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Pro Bono Services Office

About Our Pro Bono Initiatives
Our Vision and Mission

An important part of the mission of the Law Society of Singapore is to serve the community
by facilitating access to justice.

The Law Society of Singapore actively promotes pro bono work to address the legal needs
of those who cannot afford legal services. Over the years, it has initiated and implemented
various pro bono schemes to offer legal assistance to the needy.

Presently, our pro bono services include programmes raising public awareness of the law,
providing general legal advice to individuals and voluntary welfare organisations and
charities, providing legal assistance and representation to impecunious persons in non-
capital criminal proceedings, and schemes to encourage lawyers to pledge their support and
commitment in undertaking the Society's pro bono initiatives.

Our pro bono services and initiatives are supported by donations and funding from:

(a) The Law Society of Singapore’s General Fund;

(b) The Ministry of Law;

(c) The Singapore Academy of Law;

(d) The National Volunteer & Philanthropy Centre (“NVPC”); and

(e) The Tote Board.
The Law Society of Singapore Pro Bono, Learning and Support Services
The Law Society of Singapore Pro Bono, Learning and Support Services (“PLSS”) is the Law
Society’s charity which oversees the Law Society’s pro bono initiatives. PLSS is also an
Institution of Public Character (“IPC”).
The PLSS Management Committee currently comprises Mrs Arfat Selvam (Chairperson, wef
1 January 2008), Mr George Lim, SC (wef 1 January 2008), Mr N Sreenivasan (wef 1
January 2008), Ms Malathi Das (wef 1 January 2008), Mr Gary Pryke (Treasurer wef 1 April
2008), Mr Christopher Koh (wef 5 January 2009), Mr Thio Shen Yi, SC (wef 22 January
2009) and Mr Siraj Omar (wef 1 January 2011). The registered address for PLSS is 39
South Bridge Road Singapore 058673
On 25 March 2009 PLSS was granted a 4-year renewal of its IPC status (01/04/2009 to
31/03/2013). For the calendar year of 2011, donations to PLSS will continue to qualify for
250% tax deduction instead of the usual 200% tax deduction.

Review of Activities of the Pro Bono Services Office

The Pro Bono Services Office (“PBSQ”) is the administrative arm of PLSS.
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PBSO coordinates and administers all of the Law Society’s pro bono initiatives including the
Criminal Legal Aid Scheme, the Community Legal Clinics, Project Law Help and Law
Awareness.

PBSO’s role is also to:

(@) Increase awareness amongst the needy in the community about pro bono
assistance schemes which would be of benefit to them.

(b) Promote a vibrant and robust culture of volunteerism within the legal profession.
(c) Increase volunteer opportunities for lawyers of all seniorities and specialisations.
(d) Increase the number of pro bono programmes of benefit to the community at large.

(e) Increase the co-operation between members and other volunteers such as foreign
lawyers, in house counsel and law students in supporting our pro bono projects.

Recruitment and Mobilization of Volunteers for Pro Bono Services

PBSO seeks to recruit and mobilize volunteers for pro bono services through the
development of mechanisms which facilitate:

(a) the effective presentation of a comprehensive pan agency range of pro bono
volunteer opportunities catering to different interests, time commitments and
legal/practice expertise (eg the Law Society Pro Bono Guide); and

(b) the effective transfer of skills, know-how and a healthy pro bono culture from senior
volunteers to more junior volunteers.

Serving as a Capability-builder, Support Centre and Resource for Volunteer Lawyers

PBSO is seeking to serve as a knowledge aggregator for pro bono legal expertise by
compiling information and know-how gleaned from the thousands of cases assisted each
year and tapping on specialist knowledge from its pool of senior volunteers.

PBSO is working towards the systematic capture of the expertise and knowledge of these
practice specialists in the form of volunteer manuals (eg the Community Legal Clinic manual)
and materials, FAQs, video recorded seminars/talks/workshops, legal precedents and a list
of specialist mentors.

PBSO is also planning a mentoring programme to encourage the transfer of knowledge, of
know-how and a robust volunteer spirit from senior volunteers to new volunteers and the
seeding of the next generation of pro bono leaders within the legal profession.

Serving as a Bridge/Connector for Volunteers in the Pro Bono Services Landscape

Currently there is no dedicated platform for pro bono volunteers to network with each other
or to be matched with volunteer opportunities. PBSO is working on the creation of a website
portal to match pro bono volunteers with long-term to one-off volunteer opportunities
available through the Law Society or other pro bono service organisations. The website is
being designed to facilitate volunteer networking, the transfer and dissemination of
information and ideas among volunteers and the organic development of pro bono initiatives
to meet needs/gaps in the legal assistance framework.
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Funds from the National Volunteer and Philanthropy Centre’s New Initiative Grant is being
used to develop the website which is scheduled for completion by the end of 2011.

Serving as a Capability-builder, Support Centre and Resource for Law Practices
Seeking to Develop Their Own Pro Bono Programmes

A key to recruiting and mobilizing volunteer lawyers, especially young lawyers, is the level of
support received by these lawyers from their practices.

PBSO is developing a Pro Bono Guide for law practices on how to plan, develop and
maintain a structured pro bono programme to:

(a) enhance the support given by our Singapore practices to their lawyers who are
volunteering or would like to volunteer for pro bono work; and

(b) encourage these practices to develop their own pro bono programmes.
The guide has been completed in draft and informs law practices on how to plan, develop
and maintain a structured pro bono programme. In particular, it contains detailed practical
advice on how a practice can:
(a) support its lawyers engaged in pro bono work; and
(b) initiate or enhance its own pro bono initiatives.
Besides an overview of various models for law practice pro bono, the guide includes
guidance on coordinating pro bono work, promoting a pro bono culture, counting and
crediting time spent on pro bono and formulating a pro bono policy. Other resources in
the guide cover:
(a) procedures and practice issues;

(b) precedents, samples and checklists; and

c) general support information (eg pro bono or social service agency referral
schemes).

The target date for the official launch of the Pro Bono Guide for practices is for the second
half of 2011.

New Programmes
PBSO seeks to recruit and mobilize volunteers for pro bono services through the
development of new pro bono programmes which add to the range of volunteer opportunities

available to lawyers:

Legal Clinic for Non-profit Organisations, Charities, Social Enterprises and Voluntary
Welfare Organisations

An area of need which has been identified in discussions with the National Council of Social

Services (“NCSS”), various charities and voluntary welfare organisations is for legal clinics to
dispense ad hoc basic legal guidance and advice to these non-profit organisations.
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On 17 September 2010, the Law Society launched the Community Organisation Legal Clinic
to provide non-profit organisations meeting community concerns or needs with pro bono
general legal advice on operational issues.

The Community Organisation Legal Clinic is held twice a month at PBSO, between 1pm-
2pm every 1st and 3rd Friday of the month (excluding public holidays and eve of public
holidays).

The Community Organisation Legal Clinic provides an additional platform for individual
lawyers (especially corporate lawyers) to be involved in pro bono work and to assist the
charity/non-profit sector.

Family Court Help Centre Family Legal Clinics (“Family Clinics”)

The PBSO entered into a new collaboration with the Family Court to support the Family
Court Legal Clinics with effect from 5 July 2011.

The Family Court Legal Clinics provide guidance on family law issues and are run weekly at
the Family Court Help Centre. PBSO provides support by handling the legal clinic applicant
registration process and by providing volunteer mobilization and support for the current pool
of volunteer lawyers from the Law Society’'s Law Awareness and Family Practice
Committees and the Singapore Association of Women Lawyers.

Subordinate Courts Accused in Person Help Centre Criminal Legal Clinics (“AlIP
Clinics”)

PBSO assists the Subordinate Courts in the administration and operation of its AIP legal
clinics.

The AIP legal clinics commenced on 18 March 2010 and are held twice a month in the
evenings at the Subordinate Courts Help Centre (first and third Thursdays of the month from
7pm-9.30pm).

The legal clinic procedures and administration (including the forms used) have been adapted
from the system in use for the Community Legal Clinics.

PBSO carries out:
(a) volunteer lawyer mobilization and coordination;

(b) applicant registration and scheduling (carried out in advance of the clinic session);
and

(c) preparation of the case list synopsis sent to the volunteer lawyers a few days prior
to the clinic session.

Small Claims Tribunal Volunteer Referee Scheme

PBSO supports the Subordinate Courts Small Claims Tribunal (“SCT”) Volunteer Referee
Scheme which started operations in April 2010.

Under this scheme, the SCT appoints, trains and gazettes volunteer lawyers as volunteer
referees on an annual basis.
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PBSO serves as the coordinating agency between the SCT and the volunteer referees.
PBSO has developed a volunteer referee protocol with the SCT to administer this scheme.

PBSO assists with the scheduling of volunteer referees for SCT duty and has established an
online roster accessible by volunteer referees and the SCT for this purpose.

Targeting Different Volunteer Profiles

PBSO has targeted the following groups to recruit and mobilize volunteers for the provision
and support of pro bono services:

(a) Law students;

(b) Lawyers with local practising certificates (young lawyers, practitioners in general,
and managing partners); and

(c) Lawyers without local practising certificates (such as international lawyers, in house
counsel, retired lawyers, legally qualified persons not working in the legal industry).

Law Students

PBSO maintains strong ties with the NUS Pro Bono Group and the SMU Pro Bono Club.
PBSO meets regularly with the executive committee members of both law student groups to
inform them on future plans and programmes which may be of interest to their members as
well as current pro bono volunteer opportunities.

PBSO is also accredited with the SMU Office of Career Services so that time spent by SMU
law students on PBSO volunteer attachment programmes counts towards their 80-hour CIP
(Community Involvement Program) requirement.

Young Lawyers

PBSO is supporting the young lawyer Research Support Group Initiative which was started
by a few young lawyers in response to a challenge by a speaker at a pro bono awareness
seminar (Mr. N. Sreenivasan) for young lawyers to assist practitioners with research support
in pro bono cases raising complex or important issues of law.

Practitioners in General

The Pro Bono Guide has been developed and published as a handy resource for
practitioners on pro bono opportunities. The website platform mentioned earlier in this report
will also serve as a powerful mechanism to engage, enthuse and equip practitioners for pro
bono work.

Managing Partners

PBSO continues to highlight to law practices the benefits of developing a strong culture and
programme of pro bono involvement and support for the law practice and its lawyers. In
conjunction with the development of a Guide for practices on developing a pro bono
programme, PBSO has been liaising with Singapore Compact for corporate social
responsibility on developing materials and guides to assist managing partners in growing a
solid corporate social responsibility portfolio through pro bono work involvement.
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Qualifying Foreign Law Practices (“QFLP”)
PBSO has met with a number of QFLPs to discuss pro bono opportunities.
The volunteer opportunities which have been highlighted include the following:

(a) Participation in the Project Law Help initiative as a volunteer law practice subject to
any restrictions that a QFLP may be subject to;

(b) Providing content and/or editorial assistance for the Project Law Help online guide
for management and board members of charities;

(c) Knowledge database contribution (eg providing or updating content for the
Community Legal Clinic manual);

(d) Participation in the Research Support Group Initiative;

(e) Participation in the Joint International Pro Bono Committee;

(f) CLAS interviews;

(g) Contributing articles in the Singapore Law Gazette on pro bono work; and

(h) Speaking as panellist at pro bono awareness seminars.
International Firms
PBSO offers pro bono volunteer opportunities to international firms similar to those offered to
QFLPs, with the exception of the Project Law Help initiative which requires the ability to
practise Singapore corporate law.

In-house Counsel, Retired Lawyers, Legally Qualified Persons

In-house counsel, retired lawyers, legally qualified persons are also offered pro bono
volunteer opportunities, similar to those highlighted to lawyers from international law firms.

Management of Pro Bono Efforts of Volunteer Lawyers

Systematic Capture of Volunteer Practitioner Data

The Law Society has developed an electronic database of volunteer records of practitioners
including the number of pro bono hours and type of pro bono work which practitioners may
provide in their “Application for Approval to E-File Practising Certificate” forms. The database
facilitates the recognition and appreciation of our pro bono volunteers.

Annual Survey of Pro Bono Efforts of Volunteer Lawyers

To survey the annual pro bono commitment of members, the Law Society has included a
new non-mandatory section in the application form for approval to e-file practising certificate
to request practitioners, when applying for practising certificates, to provide information on
their pro bono involvement.

The total number of pro bono hours declared for 2010 was 45,094 hours, an increase of
more than 25% over the total number of pro bono hours declared in 2009 (35,634 hours).
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Identifying New Areas of Need
PBSO engages in regular dialogue with key stakeholders or organisations working among
disadvantaged, vulnerable or low income groups, for example, the NCSS. The dialogues
assist PBSO in identifying legal assistance gaps or plot legal aid trends which inform its
coordination efforts. In particular, this information helps to:

(a) anticipate future legal assistance needs;

(b) strategize how best to meet those needs;

(c) highlight to potential volunteers or other pro bono agencies areas of need; and

(d) ensure that Law Society pro bono programmes remain relevant.
The Pro Bono Guide
A hard copy of the Pro Bono Guide was launched in 2010. The Pro Bono Guide aims to give
lawyers in Singapore a comprehensive overview of pro bono volunteer opportunities with
various organisations and agencies serving the community. For the purposes of compiling
the guide, various organisations or agencies administering pro bono schemes were
approached to contribute chapters or content to give background on their respective
schemes and information on how to volunteer.

Pro Bono Support Networking Sessions

PBSO has initiated quarterly pro bono support networking sessions among directors/key
members of organisations involved in/supporting pro bono work.

The purpose of these networking sessions is to provide a platform for various organisations
involved in or supporting pro bono work to network and strengthen inter agency
relationships. In particular, the networking sessions serve to encourage:

(a) the sharing of information on programs and new initiatives;

(b) the identification of potential areas of collaboration;

(c) the development of partnerships;

(d) the sharing of resources; and

(e) the identification of gaps, new areas of activity and pro bono trends.
The sessions are attended by representatives from a number of organisations including the
Legal Aid Bureau, Singapore Council of Women Organizations (“SCWQ”), Singapore
Association of Women Lawyers (“SAWL”), AWARE, Catholic Lawyers Guild, Special Needs

Trust Company, The Kind Exchange, NUS Law Faculty & Pro Bono Group, SMU Law
School and Pro Bono Club.

| 102



Collaboration with Other Agencies
Consumers Association of Singapore (“CASE”)

PBSO has been coordinating with CASE to support CASE in its efforts to protect the rights of
consumers in Singapore. In particular, PBSO is coordinating volunteer lawyers to assist with
CASE consumer law awareness seminars, and CASE mediations.

National Council of Social Services (“NCSS”)

To assist social workers requiring guidance on legal issues that may arise in the course of
their work, the Law Society is working with the NCSS to develop law awareness seminars
targeted specifically at persons working in the social work area to equip them with relevant
information on legal issues. For purposes of such seminars, NCSS is asking its member
organisations to identify areas of concern relevant to their social work activities.

National Crime Prevention Council (“NCPC”)

The Law Society assisted the NCPC with its Cyber Safety Virtual Park Portal Initiative
“Cyberonia” by sourcing and coordinating relevant practice specialists to assist with legal
content input. The purpose of the portal is to educate primary school students on internet
safety.

It is a national level project involving a collaborative effort with other stakeholders such as
the Ministry of Education; Ministry of Information, Communication and the Arts; Immigration
& Checkpoints Authority of Singapore; Ministry of Community Development, Youth and
Sports; and Intellectual Property Office of Singapore.

The NCPC presented the Law Society with a token of appreciation for its support of
“Cyberonia” at the official launch of the portal on 8 April 2011.

Singapore Sports Council (“SSC”)

PBSO is collaborating with the SSC on providing National Sports Associations (“NSAs”) with
pro bono legal assistance.

SSC has introduced a policy requiring NSAs to register as charities in order to qualify for
SSC funding. Of the 63 NSAs, 44 have already done so.

PBSO administers two pro bono schemes to assist charities, namely Project Law Help, and
the Community Organisation Legal Clinics. NSAs with charitable status are therefore eligible
to apply for assistance under these schemes. In addition, NSAs without charitable status
seeking general advice/legal assistance for registration as charities are eligible to apply for
assistance.

SSC is working with PBSO on publicising the abovementioned schemes to NSAs. The
anticipated increase in applications from the pool of NSAs for assistance under this scheme
will provide more pro bono opportunities for volunteer lawyers, particularly those specialising
in corporate work.
PBSO collaboration with the SSC is also focusing on the following areas:
(@) Talks to NSAs on common legal issues faced by NSAs (SSC will assist in
identifying legal areas of interest to the NSAs).
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(b) Assistance in the review/addition to the SSC database of model
constitutions/standard templates.

The Kind Exchange (“TKE”)

PBSO has linked up with TKE, which is a portal dedicated to matching skilled professionals
with the needs of the charity sector. The charities’ requests for legal help posted on TKE’s
website are sent to PBSO for possible matching with volunteer lawyers or law practices.

Social Enterprise Development Centre (“SEDC”)

SEDC, which is the training and consultancy arm of the Social Enterprise Association,
tasked to promote social entrepreneurship in Singapore is assisting to channel bona fide
social enterprises to the Law Society for legal help under the Community Organisation Legal
Clinics and Project Law Help programmes.

Review of Activities for the Criminal Legal Aid Scheme, Project Law Help, Law
Awareness and Scholarship initiatives

For a review of the activities for the Criminal Legal Aid Scheme, Project Law Help, Law
Awareness and Scholarship initiatives please see the respective Chairperson reports for the
Criminal Legal Aid Scheme, Project Law Help, Law Awareness, and Social and Welfare
Committees.

Lim Tanguy Yuteck
Director, Pro Bono Services Office
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Community Legal Clinics

The Pro Bono Services Office administers the Law Society’s Community Legal Clinics (the “Clinics”)
which run 4 nights a week, every week of the year from 2 alternate locations: the North West Community
Development Council premises at Woodlands Civic Centre on Mondays and Wednesdays and the South
East Community Development Council premises at Singapore Post Centre on Tuesdays and Thursdays.

The Clinics dispense basic legal advice for personal matters as opposed to business/corporate matters.
Other than applicants who apply directly to our Pro Bono Services Office, Clinic applicants also include
referrals made by social workers, counsellors and other social service practitioners under a referral
protocol developed by our Pro Bono Services Office and the National Council of Social Services
("“NCSS”).

The referral protocol was developed with the objective of meeting the needs of those who require legal
assistance but cannot afford to do so. It sets out procedures and forms to be used to ensure accuracy
and effectiveness in referring persons in need of legal assistance. The referral protocol and information of
the Clinics has been disseminated to all Family Service Centres (“FSCs”) and NCSS registered Social
Service Agencies.

Public demand for the service remains high. From 1 October 2010 to 31 March 2011, 1,444 persons
have registered for the clinics. Of these, 1,053 received legal advice from our volunteer lawyers.

The average waiting time remains at 1 to 2 weeks, with peaks in demand met by scheduling more
volunteer lawyers to handle increases in caseload per session.

For the profile for clinic applicants, please see Appendix A.
For the results of the clinic applicant satisfaction survey, please see Appendix B.
More than 700 of our members have volunteered at the Clinics since their start on 10 September 2007.

The success of the clinics has been made possible by the commitment of the legal profession to pledge a
minimum of 25 hours of pro bono work per lawyer per year and the support of the Ministry of Law, the
Singapore Academy of Law and the North West and South East Community Development Councils.
Volunteer lawyers continue to range from first year corporate lawyers to Senior Counsel.

The Office would like to thank in particular the following practices and their volunteer lawyers for
supporting the Community Legal Clinics:

Abraham Low LLC

Allen & Gledhill LLP

ATMD Bird & Bird

Bernard & Rada Law Corp
Braddell Brothers LLP
Characterist LLC

Colin Ng & Partners LLP
Donaldson & Burkinshaw
Drew & Napier LLC

Harry Elias Partnership LLP
Helen Chia LLC

Infinitus Law Corporation
Joseph Tan Jude Benny LLP
Joyce A Tan & Partners

K S Chia Gurdeep & Param
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Kelvin Chia Partnership;
Lawrence Quahe & Woo LLC
Legal Solutions LLC
Lexton Law Corporation
Ng Chong & Hue LLC
NLC Law Asia LLP
Parwani & Co

Patrick Tan & Associates
Rajah & Tann LLP

Rodyk & Davidson LLP
Samuel Seow Law Corporation
Shook Lin & Bok LLP
Straits Law Practice LLC
Tan Kok Quan Partnership
Tan Peng Chin LLC

Tan Rajah & Cheah

Tito Isaac & Co LLP
TSMP Law Corporation
United Legal Alliance LLC
Wendy Han & Co

Wong & Leow LLC;
WongPartnership LLP

The Office would also like to thank the NUS Pro Bono Group and SMU Pro Bono Club for their
support of the clinics and the volunteer undergraduates who have assisted in clinic registrations
and in clinic sessions as paralegals.

Lim Tanguy Yuteck
Director, Pro Bono Services Office
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APPENDIX A

Statistics Relating to Profile of Cases and Registered Applicants
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PROFILE OF APPLICANTS AT THE COMMUNITY LEGAL CLINICS

Client Profile Total
Nationality
Unknown 2

S 1219
PR 183
Ethnicity
Unknown 3
Chinese 1040
Malay 149
Indian 135
Others 70
Religion
Unknown 3
Buddhism 432
Taoism 63
Hinduism 68
Islam 141
Christianity 276
Others 162
Nil 257
Language
English 1098
Mandarin 272
Malay 15
Tamil 8
Dialect 4
Others 0
CDC
Unknown 14
North West 396
North East 259
South West 246
South East 212
Central 291

Client Profile Total
Age group
unknown 7
<20yr 25
21-30yr 323
31-40yr 420
41-50yr 355
51-60 yr 200
61-70yr 68
over 70 yr 22
Education
unknown 42
Primary 147
Secondary 573
Tertiary 649
Occupation
unknown 28
Employed 1019
Unemployed 316
Retired 40
Declared personal monthly
salary
unknown 36
< $1000 519
$1001 - $2000 343
$2001 - $5000 452
above $5000 57
Marital Statu
unknown 56
Single 381
Married 822
Divorced 115
Widowed 27
Gender
unknown 1
Male 674
Female 724
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PROFILE OF CASES AT THE COMMUNITY LEGAL CLINICS

Category Numbers
Claims+ Personal Loan 365
Divorce, Separation 330
Others 219
Employment 156
Criminal 130
Property 56
Probate 56
Tenancy 52
Bankruptcy 36
Traffic Offences 27
Family disputes 25
Defamation 21
Guardianship 20
Contract 10
Time-Share/ Club-Membership 9
Citizenship/Immigration 7
Total 1519

Guardianship
Time-Share/ Club-

1%
Defamation / Membership
Family disputes 1% Cantract 1%
2% 1% Citizenship/Immigration
Traffic Offences | 0%

2%

Bankruptey
2%
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CLC Enquiries By Main Cateqgories

Main Category Oct10 | Nov10 |Dec10 |Jan11 | Feb 11 | Mar 11
Claims+ Personal Loan 59 70 73 54 36 73
Divorce, Separation 52 40 59 59 58 62
Employment 33 21 32 21 17 32
Criminal 15 14 20 17 28 36
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Month Oct10 | Nov10 | Dec 10 | Jan 11 | Feb 11 | Mar 11
Applicant Nos. | 236 240 246 218 198 274
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APPENDIX B

Results of the Community Legal Clinic Satisfaction Survey
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Experience at the Community Legal Clinic

Will You Return to Our Clinic?

5% 3%

HYes
HNo
= No Response

Will You Recommend Our
Service to Others?
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HYes
HNo
1 No Response

Legal Clinic Staff

Friendliness
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H Not Satisfied

B No Response
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Efficiency
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Venue & Timing
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. Waiting Area
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Criminal Legal Aid Scheme
Gopinath Pillai, Chairperson

Applications Received

Between 1 September 2010 to 31 July 2011, a total of 902 applications for aid were received
by the Criminal Legal Aid Scheme (“CLAS”).

Aid was granted to a total of 223 applicants.
Number of Volunteers

The number of volunteer lawyers for CLAS stands at 306 as at 31 July 2011. Four volunteer
psychiatrists from the Khoo Teck Puat Hospital recently volunteered their services for CLAS.
The panel of volunteer psychiatrists and psychologists are now 10
and 3 respectively.

Student and Volunteer Attachments

CLAS welcomed 10 NUS law students, 13 SMU law students, 11 overseas volunteers, 32
“A” level volunteers and other volunteers. They were on a 2-week on-the-job training
attachment programme from 1 September 2010 to 31 July 2011.

CLAS continued to welcome Postgraduate Law Course students for their attachment
programme as part of the new Singapore Institute of Legal Education’s on-the-job training
programme. A sum of $200 was contributed to the CLAS fund of the Law Society by the
Board of Legal Education in 2010 for each student sent for on-the-job training in 2010. One
hundred and thirty six students are on attachment with CLAS over a 3-month period starting
from 15 August 2011 till 4 November 2011.

25th Anniversary of CLAS

CLAS celebrated its 25th anniversary in conjunction with the Law Society’s Annual Dinner
and Dance on 1 October 2010. Various categories of awards were given to CLAS volunteer
lawyers who had completed cases since its last appreciation dinner in December 2007.

Tour to Mortuary of the Health Sciences Authority

A tour to the Mortuary of the Health Sciences Authority was organised on 7 October 2010.
Fourteen lawyers and 2 staff attended the tour.

Tour to ISD Heritage Centre

A tour to the ISD Heritage Centre was organised on 29 October 2010. Eight CLAS volunteer
lawyers and 2 staff attended the tour which gave an insight into the work of the ISD.

Charity Golf
The Law Society’s 13th Annual Charity Golf Tournament continued to be the main fund-

raising event for CLAS in 2010. The 13th Tournament held on 21 November 2010 saw a
sum of $175,439 raised for CLAS.
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The 14th Tournament will be held on 27 November 2011 at the Tanah Merah Country Club.
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Law Awareness
Patrick Tan, Chairperson

The Law Awareness Committee (the “Committee”) seeks to reach out to the community, by
demystifying the law and explaining the law in layman parlance, so that people can know,
understand and use the law (at least basic law) in their daily lives. We do this through our
biennial Law Awareness project/event, free public education talks, seminars, exhibitions and
legal clinics, as well as information booklets on the law.

This year is the Committee’s “Project” year. This biennial Law Awareness Project (“Project”)
is one of the outreach initiatives undertaken by the Law Society to provide the general public
with insights into and a greater awareness of topical legal issues. In fulfilling these
objectives, the Project also serves as a visible representation of the tireless contributions
made by lawyers to the community.

1. Law Awareness Biennial Project 2011 — Law Cares

Elderly and Caregiver — Our focus for the Project will be on the elderly and the caregiver in
the eldercare industry.

The Committee has decided on an outreach initiative to raise greater awareness amongst
the elderly of end of life issues, e.g. financial planning and how one can go about managing
and arranging their affairs. This is due to the increasingly greying population in Singapore.

After consultation with various volunteer welfare organisations (“VWOs”) and the National
Council for Social Services (“NCSS”), it was clear that the caregivers, in particular volunteers
and social workers, who help the elderly, are faced with many issues day-to-day, and some
of these are legal in nature. Hence, we decided to raise greater awareness amongst these
caregivers since they will have a larger reach to the elderly in our society.

How Are We Reaching Out?

1.1 The project has 2 stages. On 1 October 2011, we will have a Launch at
Singapore Management University Ngee Ann Kongsi auditorium. We will also be
having 4 keynote speeches conducted by Dr David Dai, a geriatrician from Hong
Kong; the Commissioner for the Maintenance of Parents, Mr Khoo Oon Soo; a
legal practitioner, Dr G Raman; and Ms Christina Yeo from Office of Public
Guardian. The 4 speakers are intended to touch on separate issues that span the
socio to the legal.

1.2 We are honoured that the Honourable the Chief Justice of Singapore, Chan Sek
Keong, will grace our Launch.

1.3 After the speeches, there will be 3 breakout sessions where greater interactivity
is encouraged. These 3 breakout sessions will provide in-depth discussions on
topics ranging from financial assistance to the elderly, legacy issues such as
making a Will or a Lasting Power of Attorney to potential civil and criminal
liabilities faced by the caregiver in the eldercare industry. Groups of caregivers
will sit with a panel of professionals and have an open discussion on these topics,
and any matter that the caregivers face in their work.
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1.4 On 2 October 2011, members of the Law Society will visit 2 to 3 homes or
centres to speak directly with the elderly and to provide legal clinics.

2.  Legal Clinics

The Committee also undertook ad hoc clinics at the Family Court. In conjunction with the
Family Court, we assisted in the free legal clinics at the Family Court on every first
Wednesday of the month from 4.30pm to 6pm.

3. Talks
As of April 2011, the Committee has conducted the following talks:
3.1 Talk held at CASE on 11 January 2011 on the topic of Defamation law.

3.2 Talk held at Commonwealth Secondary School on 9 March 2011 on the topic of
Criminal law.

3.3 Talk held at CASE on 29 March 2011 on the topic of Contract and Commercial
law.

3.4 Talk held at CASE on 12 April 2011 on the Hire Purchase Act.

Committee Members:

Patrick Tan Tse Chia - Chairperson
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Leo Cheng Suan — Council Representative
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Project Law Help
Cyril Chua, Chairperson

The Project Law Help Committee’s mission is to provide pro bono non-litigation commercial
legal advice to charities, non-profit organisations, social enterprises and voluntary welfare
organisations. Examples of help given are how to register a charity, compliance
requirements, reviewing employment and other types of contracts, and intellectual property
issues.

Volunteers and Organisations Helped
We have assisted 6 organisations this year:

Social Enterprise Association Ltd

Aidha Limited

PERTAPIS

Caregivers' Alliance of Singapore
Waterways Watch Society

+ Bishan Home for the Intellectually Disabled

In addition, a number of our previous matches between law practices and welfare
organisations are still continuing a solicitor-client relationship.

We currently have 24 law practices on our volunteer panel.
Information Portal for Charities and Non-profit Organisations

The Committee has completed work on its online information portal to provide legal
information to organisations in the charity and non-profit sector. It is currently planning for its
official launch.

Support for New Community Organisation Legal Clinics

The Community Organisation Legal Clinic has provided free half-hour consultation to 16
non-profit organisations, social enterprises and start-ups since its inception in September
2010. However, only one organisation, O' Joy Care Services, has gone on to receive help
under Project Law Help.

Talks

The Committee fielded questions raised by CEOs/Executive Directors/Administrators of
various nursing homes at the Dialogue Session with Nursing Homes organised by The
Agency for Integrated Care in March 2011. Issues raised included default on payments by
patients, claiming from insurance policies like IDAPE and Eldershield.

The Committee also accepted an invitation to give a talk at Social Enterprise Association’s

Teh Halia Session, a networking session for its members, in September 2011.
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Cyril Chua — Chairperson
Wun Rizwi — Vice-Chairperson
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Siraj Omar — Council Representative
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THE LAW SOCIETY OF SINGAPORE

STATEMENT OF THE COUNCIL

In the opinion of the Council, the financial statements set out on pages 4 to 38 are drawn up in accordance
with the provisions of the Legal Profession Act (Chapter 161) and Singapore Financial Reporting
Standards so as to give a true and fair view of the state of affairs of the Law Society of Singapore at 31
March 2011 and of the results, net changes in accumulated funds and fair value reserve and cash flows for
the financial year then ended.

On behalf of the Council
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MR WONG MENG MENG, SENIOR COUNSEL MR GARY PRYKE//
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BAKER TILLY
TFW LLP

Certified Public Accountants

15 Beach Road #03-10 Beach Centre
Singapore 189677

Tel : (65) 6336 2828

Fax: (65) 6339 0438
wiw.bakertiliytfw.com

INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF
THE LAW SOCIETY OF SINGAPORE

Report on the Financial Statements

We have audited the accompanying financial statements of The Law Society of Singapore ("the Society™)
as set out on pages 4 to 38, which comprise the balance sheet as at 31 March 2011, the statement of
comprehensive income, statement of changes in accumulated funds and fair value reserve and statement of
cash flows for the year then ended, and a summary of significant accounting policies and other explanatory
information.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with the provisions of the Legal Profession Act (Chapter 161) and Singapore Financial
Reporting Standards and for such internal control as management determines is necessary to enable the
preparation of financial statements that are free from material misstatement, whether due to fraud or error,

Aunditor's Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We conducted
our audit in accordance with Singapore Standards on Auditing. Those standards require that we comply
with ethical requirements and plan and perform the audit to obtain reasonable assurance whether the
financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
financial statements. The procedures selected depend on the auditor's judgment, including the assessment
of the risks of material misstatement of the financial statements, whether due to fraud or error. In making
those risk assessments, the auditor considers internal controls relevant to the entity's preparation and fair
presentation of the financial statements in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity's internal
control. An audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of accounting estimates made by management, as well as evaluating the overall presentation
of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
audit opinion.

Opinion

In our opinion, the financial statements are properly drawn up in accordance with the provisions of the
Legal Profession Act (Chapter 161) and Singapore Financial Reporting Standards so as to give a true and
fair view of the state of affairs of the Society as at 31 March 2011 and of the results, changes in
accurmulated funds and fair value reserve and cash flows of the Society for the financial year ended on that
date. -

Baker Tilly TFW LLP (Registration No. TILLI85G)

i5 an accounting limited Hability pannership
4 rugistered in Singapore under the Limited Linbility
& o bsprzen e o 2 Partnerships Act (Chapler 163A). It was converted
BAKER TILLY from a firm, Baker Tilly TFWLCL {Registration No.

INTERNATIONAL TOSPFO8S7D), on 1 Seprember 2010.
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BAKER TILLY
TFW LLP

INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF
THE LAW SOCIETY OF SINGAPORE (cont’d)

Report on Other Legal and Regulatory Requirements

In our opinion, in relation to the Pro Bono, Learning and Support Services (the “Pro Bono™), the Society
has complied with the requirements of regulation 15 (Fund-raising expenses) of the Charities (Institutions
of a Public Character) Regulations 2007 and the use of donation money is in accordance with the
objectives of the Pro-Bono.

raalr(ay

BAKER TILLY TFW LLP
Public Accountants and
Certified Public Accountants

Singapore
7 July 2011
“FAKERTILLY 3
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